SELF-INTRODUCTION IN ENGLISH



How to say Hello

Hello (hallo / hullo)
Morning / afternoon
/ evening

How are things?

Long time,
no see

Hi there

_ Good to see
Greetings 4= M
What's going

What's new?
on?

Nice to meet you How's everything?

How have you been?



1.How to introduce yourself in a class

So you’re in a class with other students and your teacher asks you to introduce yourself in

English:

Mention your given name

Talk about where you’re from, or where you were born and where you’re living now.
Share an interesting detail about yourself

Hobby

EXAMPLE:

“Hey, I’'m Mateo but people here call me Matt. | grew up in Argentina, and lived there
most of my life before moving to the United States. | speak Italian, Spanish and
English. I love gaming, and cycling.

Activity:

Imagine you are in grade 7 and you are moving to another city along with your family.It was the
first day of your school.How will you introduce yourself to your new teachers and your
classmate?



2.What if you’re the teacher introducing yourself to a new class?

® Keep it light, fun, and professional.

® Try to find common ground: are you teaching little kids? Tell them your favorite ice-
cream flavor. If instead, they’re teenagers or adults, share your favorite TV show.

® Talk about your goals for the class.

® Have your students ask you questions.

Example:

I’'m Simin and I’ll be your teacher.l am going to teach English for you.Do
you know why I love English? Because it makes me feel like | have a
superpower! And my goal this year is to help you become the best
English speakers possible. Now, tell me about yourselves. What do you
love the most?”

Activity:

Consider yourself as a Science teacher for the grade 8 students.Make an
impressive introduction and build a rapport with the kids.



3.How to introduce yourself in casual situations

® Small talk

® The best advice | could give you is to keep your introductions short
and light.

® When it comes to greetings, you could say: “Hey there,”
“Morning!” or “What’s up?”

Here are some examples:

® Morning! | don’t think we’ve met before, I’'m Aryan.
® Hey there! I’'m Surya. I’'m new—I just moved to the building a couple
of days ago. Have you lived here for long?

Activity:

You are meeting your friend of friend for the first time.How will you introduce casually?



4.How to introduce yourself in a meeting at work:

® Quick greeting.
® The purpose of the meeting.
® What you’ll be covering.

Here’s an example:

“Good morning everyone! I’'m Diana from product development and
today I’'m excited to share with you that the mobile version for our
product will be available as of Tuesday. Today, I'd like to give a quick
demo of the new functionalities.”

Activity:

Imagine yourself as the project manager for a leading company in
sales.You are going talk about an upcoming project.How will you make
an introduction?



5.How to introduce yourself in an interview

® You might start with saying, “Thank you so much for taking the time to meet with
me today...”

® Talk about your relevant experience. What makes you a good fit for the position?

® Mention relevant professional information that your interviewer would want to
hear about you. Why would adding you to the team be an asset?

® Make sure you research the company and find out as much as you can about it.
Include in your introduction why you’re interested in the company.

Example:

“It’s so nice to finally meet you in person!

After graduating from university, | worked in sales for a few years. But three years ago, |
started working in digital media marketing and my experience in sales definitely helped. |
was able to help the company consistently hit its targets and grow their brand in the
industry. | know that you’re looking to grow your influence online, and that’s why I applied
for the position...”

Activity:

Choose any profession and introduce yourself in an interview.



Inviting someone in English



POLITE INVITATIONS

Are you free next Saturday?

Are yvou busy on Friday?

YWehat are vou doing on Friclay?
Would yvou like to ...7

| was wondering if yvou'd like to ...

INFORMAL INVITATIONS

Do vou fancy ... + nounfgerund?
Are vou up for ... + noun/gerund?
Do vou feel like ... + noun/gerund?

DECLINING INVITATIONS

I'd love to but I'm really busy right now.

I'd like to but ...

AR, no ... sorry

Mavbe next time?

Maybe another time?

| can™t make it

Mo, thank yvou, it's not my cup of tea.

I'm afraid I'm not available then.

Thank yvou, but I'm not particularly keen on...

ACCEPTING INVITATIONS

I'd lowe to, what time?
That sounds lovely
That'd be fun

Ok, cool




Inviting someone in English

Friendly Ways to Invite Someone in English

Are you free to...? = Are you free to catch up for coffee after class?

Are you doing anything...? - Are you doing anything on Sunday? Maybe we could
hang out?

Would you like to...? = Would you like to catch a movie this weekend?

Do you want to...? = Do you want to go to the indoor climbing centre after work?
Why don’t we...? & Why don’t we go to that new exhibit at the museum?

Do you wanna...? - Do you wanna grab a bite after your meeting?

Do you feel like...? = Do you feel like seeing a gig on Friday night?

How about...? - How about going to that festival together on Saturday?



Let them know what you would like.

® _.and I wanted to invite you

® ..and | was wondering if you would like to come/join me

® ..and l'd love it if you could come/be there/join me/join us
® _.and | was hoping you could make it

® _.and | hope you can come/be there/join me/join us

® _.and it would be great if you can make it

Putting It All Together:

Jane: I'm having a barbecue to celebrate moving in to my new place and I'd love it if you could come.
Sarah: Sounds great, when is it?

Jane: Sunday the 3rd at 1pm.

Sarah: Awesome, I'll look forward to it. What can | bring?

Jane: Hmm...Soft drinks..Maybe !

Sarah: Sure thing, | will bring Coke and Pepsi..Thanks for the invite.
Activity:
1. You have a colleague at work that you’ve gotten to know and you would love to invite your colleague and

her family to your house for dinner. What could you say?



Making requests:



ENGLISH _
GRAMMAR

Polite Requests

QUESTION ANSWER
- CAN

e YES, OF COURSE.

s :I’f:.ll-.u-n you help me please? - NO, I'M AFRAID NOT.
i - I'M SORRY, | CAN'T

Would like = "Want' but "Would like" is much more polite

Permission I May, Can, Could

Stop EEpr Can, Could, Will, Would VOCABULARY
Very polite regquests 1. Permission
2. Never mind
WOULD / DO YOU MIND 3. Not at all

ex.
* Do you mind if we reschedule our meeting for tomorrow?

e Would you mind opening the window, please?

e Would you mind if | left a little early today?



Making requests:
Will/Would/Can/Could you please...
Do you mind...?

Do you think you could...?

Do you think it would be possible to...?
Would it be possible for you to...?
Would there be any possibility of...
Would you be kind enough to...?
Would you mind...?

Can/could you... for me, please?



Examples:

Can you give me the book?

Could you please take off your raincoat?

Could you please take me to the dentist?

Would you mind opening the window for me, please?
Do you think you could take me to the supermarket?
Could I ask you to take me home?

Would you come to my birthday party?

Would it be possible for you to come here at 8 A.M?

Accepting Requests:

Sure, I’d be glad to...

I’d be happy to ...
Sure. Just a moment. Activity:
No problem. .
i *Request your friend to complete the
gﬁrlt,?g‘lfﬂy presentation for your project
i *
Refiusing Requests: Refuse the request made by your

friend to attend her birthday party
I’m sorry, I can’t.

I’m sorry, but ...

I’d loved to, but ...
Sorry to say that ...

It sounds great, but ...




Saying & Responding
for Thank you



14 WAYS TO SAY THANK YOU

THANK YOU THAT'S VERY
KIND OF YOU

-Thank you very much -That's very nice of you
-Thanks a lot! -That's so kind of you

-It's very much appreciated. "N -Your're very generous

-l appreciate it. | -You'revery kind

-Many thanks. "' -You helped me a lot, thank you
~-Thanks for your help. -

THANK YOU FOR
ANICEDAY |

-Thank you, | had a nice time
today.

-1 had a lot of fun today, thanks!
-l enjoyed myself today,

thank you.




Saying thank you to a colleague/friend

Here is what you can say:

"Wow, that's so nice of you."

"What a nice surprise."

"l didn't expect that, thanks a lot."

"You read my mind, thanks." (You are implying that he figured out that you

were craving coffee)

"Thanks a million." (used more when you write a thank you note)
® "Much appreciated” (used when you write a thank you note)

Saying thank you to your boss/higher officials
Here is what you can say:

® "Thank you for your time today." (By email or in person)
® "| really appreciate your taking the time to meet with me today."
® "Our meeting was very helpful. Thanks so much."



You're Welcome

you're welcome

not a problem

} it's OK

no
worries

of course ur\ oAV
no 7R
problem

not at all « E G § Ny

glad to help

that's all right don't mention it

my pleasure



ACTIVITY:

® How will you express your gratitude to your friend
who bought you a new wallet/handbag which you
needed for a long time?

® Thank your close friend who helped you to move to
another house.

® How will you express your gratitude to your senior
officer who helped to resolve the errors in your
project?

® Thank your uncle as he helped you financially and
paid your bills for a month?



Different ways to congratulate

people:



congratulations

you're the best l you're incredible
=

Ve ' nice going

well done 4 §i| -f" ‘ D fantastic

good for you you've got it

you did it very well that's the way

you really deserved it



Different ways to congratulate people:

Casual ones:
® “Congratulations..it’s time to celebrate !”
® “Great news! Feeling delighted to hear that..”
® “You did a great job. Proud of you!”
o

“l knew you had a bright future.. Congrats!”

Formal ones:

® “Heartfelt congratulations to you.”

® “Congratulations on your well-deserved success.”

® ‘“Congrats and best wishes for a successful career/life ahead.”

® ‘“Pleased to hear the great news..Congratulations!”
Activity:

® How will you congratulate your colleague on his job promotion?
® Express your heartfelt congrats to your friend on giving birth to a baby girl.



Expressing Sympathy



What To Say To Express Sympathy?

® I'm sorry for your loss.

® My condolences.
® This is another safe option. Other vatiations: "my deepest condo es" or "my

condolences to you and your family.

® S/he was a wonderful person. Activity:
. - .. ® How will you express
I will miss him/her. your sympathy for the
® This must be so hard for you. death of your friend’s
relative?
® | know how you are feeling. ® Express your sympathy to
® S/heis in a better place. }/:;r LTI LR D

® How are you doing/holding up?
® Now you can start moving on with your life”.
® At least you had a chance to say goodbye.

® Don’t worry, you'll feel better soon.



Apologizing/Accepting
apologies



Sorry.

My bad.

My fault.

| was wrong on that.

My apologies.

That was wrong of me.

I’'m so sorry.

| apologize.
Pardon.

My mistake/bad.
| had that wrong.

Excuse me.



WAYS TO ACCEPT APOLOGIES

- That's . r.l,rl' i rn|- .'"’f:J'-"j-ﬁl ,|-“'|I'-i|"-:-!"

= Don't ap .,]r:u JiZze = |t doesn't matter

- Don't worry aboutit = Dc

i) 1r-:r'4:i '.!-1,], if .r
= It's okayv!

Iunderstana

: -'FH.. ase don't let
._! |.-!'||-a||_-_-|1| .-_:]f's_'__ljl}'




It’s time to apologize.

Here are some of the best ways to apologize:
Activ
® Apologize to your
friend as you forgot to
attend his
®  I’'m GENUINELY sorry. wedding/bday party.
®  How will you make
®  You can’t believe HOW sorry | am. your apologies to
another customer in
® Please forgive me, I’'m so sorry! the shop as you
stepped on his fogt by
mistake?

® |’'m REALLY sorry about that.

® |I’'m SO sorry, my bad.

These are good ones to use at work:
® | REALLY want to apologize for that.
® | hope you can accept my apologies.
® | would like to apologize.

® Please accept my sincere apologies. (This is very formal, it’s a good one to use in writing.)

Explain what happened (briefly).
After apologizing, it is helpful to briefly explain what happened.
® | really didn’t mean for that to happen.
® |t was an accident.

® That was not what | intended.




How to say SICK

sick

unwell

ailing

below par faint

ill —Y - D L down

i

out of sorts indisposed

critically ill under the weather

out of sorts



It's {ynur name)
I'm calling on behalf of May | speak to...?

I'd like to Xﬂ" e { Just a moment,

v PIEEIEE

speak to 'W
Hang on 1—{
Could you

tell me...?

Can | take a
message?

| just wanted to ask... I can't hear you well

Where are you calling from?



How to say | agree

it's exactly what | was thinking

absolutely that's right

definitely exactly
so so | — agreed
we're In
accord | agree

| think you are right | feel that way too

| couldn't have said it better



Disagreeing

|l think otherwise
I'm afraid that is not I'm afraid | disagree

quite true

no way | beg to differ

|l don't
not at all ¢ i er
not that's not

necessarily always the case

that's not always true | totally disagree

| take a different view



How to say WAIT

You'll just have to be patient.

Hang on a minute. Hold on a moment.

Just a minute / Wait (and see).
second / moment.

Hold on. Let me see.

Not so fast. All in good time.

Something will have

: Give me a second.
to wait.

Is there anything | can do for you?



How to offer help

Do you need any help?
\hat can | do for you?

\ ; Do you want
-

Would you like
me to help? \ =g ) me to help?

Let me help you.

Can | help 4 +5

you?

\ Do you need

/ = \ some assistance?

Can | give you a hand?

Need any help? ‘/

If you need anything,
let me know.

Is there anything | can do for you?



Asking to repeat

Can you repeat, please?

| didn't catch T Sorry. | didn't

that. '\ / hear that.

Excuse me.
=% Could you
repeat that?

Pardon? ¢

N

Do you mind ,I, | beg you,
repeating that? pardon?

Sorry. | didn't catch that.



|l don't understand

|l don't understand

| can't figure out | don't quite follow you

I just don't
get it

it's beyond
me

bheals IMe Gu—

how come?

but what's
the point?

I didn't catch
that

what do you mean? I still don't understand

It's all Greek to me



sNnooze

repose
nap <— g
shuteye

shut-eye

hibernation forty winks



Offering your opinion

| may be wrong, but

If you ask me, T Don't you think that... -

/

In my opinion K 4 \ e o agree with

N i
I thil"lk thﬂt{— H’_ E ﬁ I fEEI thi‘:’ilt
Y Yo

. S— —

Personally /t“*hiﬂ_____:_ -
vd 1 \,

| would say that...
As far as | am concerned...

\ In my view

My opinion Is



Phrases For Making Complaints In English

I’m sorry to say this, but...

I'd like to make a complaint about...

I’'m afraid I'd like to complain to you.

Excuse me, but I’'m really not happy with...
Excuse me, but there seems to be a problem...
There appears to be something wrong with...

| was really upset when...

| was expecting (something) but...
And then some quite firm statements.

® That’s just not acceptable.
® |t’s a disgrace.



EXAMPLES:

I’m sorry to say this, but the soup is cold, I really can’t eat it. Could you take it to the
kitchen, perhaps reheat it?

Id like to make a complaint about this article of clothing that | bought in your store last
week.

Id like to make a complaint about the clothes that | bought here last week, here’s my
receipt.

Excuse me, but I'd like to make a complaint. I’'m really not happy with this delay.

Excuse me, but there’s a problem with the elevator. I’'ve been waiting here for 10 minutes.

ACTIVITY:

A customer(yourself) ordered a product online, and you still haven’t received
it after the expected delivery date.
How will you raise a complaint ?
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